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Short journeys should be active 

journeys
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– Sustrans is increasingly focused on place 

making and creating people friendly 

places.

– People friendly places should be those 

where car use is dialled out by good 

design. 

– Active travel will then be the main way 

people use that space.

– Avoid talking about cycling. People 

friendly spaces are far more politically 

acceptable to communities and their 

representatives.

Sustrans focus
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Cycling and walking policy

‘We want – and need –

to see a step-change in 

cycling and walking in 

the coming years.  The 

challenge is huge, but 

the ambition is clear.’ 

‘We want to make 

cycling and walking 

the natural choices for 

shorter journeys, or 

as part of a longer 

journey.’

‘This guidance 

supports the delivery 

of high-quality cycle 

infrastructure to 

deliver this ambition 

and objective.’ 
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– It will be a condition of any future Government funding for new cycle 

infrastructure that it is designed in a way that is consistent with this 

national guidance.

– To receive Government funding for local highways investment where the 

main element is not cycling or walking, there will be a presumption that 

schemes must deliver or improve cycling infrastructure.

Link to funding (LTN 1/20 Foreword)

LTN 1/20 Summary principle #6

‘…In short, schemes that 

do not meet this guidance 

will not be funded.’
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– 5 core design principles

– Networks and routes should be:

– Coherent

– Direct

– Safe

– Comfortable

– Attractive

Core design principles (1.5)

LTN 1/20 Figure 1.1
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Core Design Principles
LTN 1/20 Summary Principles (1.6)

– 22 summary principles.

– To help practitioners deliver 

high quality infrastructure.

LTN 1/20 Section 1.6
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High quality infrastructure is more important than the quantity of infrastructure implemented.

Quality over quantity

LTN 1/20 Summary principles (1.6)

15) Trials can help achieve change and ensure a 

permanent scheme is right first time. This will 

avoid spending time, money and effort 

modifying a scheme that does not perform as 

anticipated. 

7) Largely cosmetic interventions which bring 

few or no benefits for cycling or walking will not 

be funded from any cycling or walking budget. 

10) Schemes must be legible and 

understandable. 

13) As important as building a route itself is 

maintaining it properly afterwards. 

18) Cycle routes must flow, feeling direct and 

logical. 

19) Schemes must be easy and comfortable to ride. 

21) Schemes must be consistent. 

20) All designers of cycle schemes must experience 

the roads as a cyclist. 
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User 

needsWho should we be designing for?

– An unaccompanied 12-year-old

– 8 to 80 and beyond

– For everyone

– Who should do the designing?

Cycle infrastructure should be accessible to 

everyone from 8 to 80 and beyond: it should 

be planned and designed for everyone. The 

opportunity to cycle in our towns and cities 

should be universal. 

LTN 1/20 Summary principle #1

Everyone
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Manual for Streets principles 

enable:

– Mini-Hollands

– Low-traffic neighbourhoods

– 20-min neighbourhoods

– Walkable neighbourhoods

– School Streets

– Healthy Streets

– Home Zones

– Play Streets

Wider context: streets for people

LTN 1/20 Figure 4.2 (Andrew Cameron, WSP & Bob White, Kent 

County Council)
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LTN 1/20 should mean no more of this
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And more of this…..
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• Amount of space

• Political support and leadership

• Visible public community support

• Need to reallocate space to active 

and sustainable travel.

We need to prioritise moving people not 

vehicles. 

….. But there can be problems
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– Different users have different needs.

Tensions between users

Who is it good for?

Who is it not so good for?

Context

Hierarchy of users

Compromise

A5117 Oxford Road, Manchester
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7.4.6 Both pedestrians and cyclists may express a preference 

for clearly-defined cycle routes. However, this can lead to 

higher cycle speed and greater potential for conflict with 

pedestrians. Careful urban design can help to create an 

attractive and functional environment in which cycle speed is 

low and pedestrians clearly have priority. The positioning of 

features such as trees and benches and the use of surfacing 

materials can suggest a preferred route for cyclists. This 

approach can help keep cyclists away from areas where 

pedestrians are likely to be moving across their path, such as 

near shop doorways, seating areas and children’s play areas. 

Street furniture within Vehicle Restricted Areas should not 

compromise visibility to the extent that it becomes hazardous 

for pedestrians and cyclists. 

Vehicle Restricted Areas VRAs



Placemaking & Inclusive Co-Design
East Midlands Councils 26-01-23



Inclusive Collaborative Design: Why?

The key measure of high quality place-making is the creation of an environment 

by people, which puts people first.

| January 23CD, © Sustrans 

Liveable Cities & Towns

For Everyone

Paths for Everyone
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Learn from other projects

Collaboratively shape the project
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Identifying opportunities and concerns
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Focused engagement

Trial ideas

Monitoring
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Trial designs and feedback

Monitoring
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Behaviour change

Designs and priorities

First Healthy School Street project in Essex





Sustrans is the charity making it easier 

for people to walk and cycle.

We connect people and places, create 

liveable neighbourhoods, transform the 

school run and deliver a happier, 

healthier commute.

Join us on our journey.

www.sustrans.org.uk

Registered Charity No. 326550 (England and Wales) SC039263 (Scotland)

VAT Registration No. 416740656.
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And more of this

https://www.youtube.com

/watch?v=JNK3JlztWXQ

https://www.youtube.com/watch?v=JNK3JlztWXQ


Sustrans is the charity making it easier 

for people to walk and cycle.

We connect people and places, create 

liveable neighbourhoods, transform the 

school run and deliver a happier, 

healthier commute.

Join us on our journey.

www.sustrans.org.uk

Registered Charity No. 326550 (England and Wales) SC039263 (Scotland)

VAT Registration No. 416740656.
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